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Contact Information 

Question 6 - Contact Persons 

6. Please attach a sheet designating contact persons to work with Staff on the following: 

(Please identify each contact person's (i) name, (ii) title, (iii) mailing address, (iv) telephone number, 
(v) facsimile number, and (vi) e-mail address.) 

a) issues related tu processing this application 

Douglas D. OMS I1 
Wendy M. Creeden 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, NW, Suite 300 
Washington, DC 20007-51 16 
Telephone: 202/424-7500 
Facsimile: 2021424-7645 
Email: DDOrvis@swidlaw.com 

b) consumer issues 

David W. Robinson 
consolidated Edison Communications, Inc 
132 West 31"Street, 13*Floor 
New York, NY 10001 
Telephone: 212/324-5030 
Facsimile: 212/324-5050 

c) customer complaint resolution 

David W. Robinson 
Consolidated Edison Communications, Inc 
132 West 3lSt Street, 13* Floor 
New York, NY 10001 
Telephone: 2 121324-5030 
Facsimile: 2 121324-5050 

d) teehnical and service quality issues 

Tom Welsh 
Consolidated Edison Communications, Inc 
132 West 31'' Street, 13* Floor 
New York, NY 10001 
Telephone: 212/324-5065 
Facsimile: 2121324-5050 



e) "tariff' and pricing issues 

David W. Robinson 
Consolidated Edison Communications, Inc. 
132 West 31" Street, 13" Floor 
New York, NY 10001 
Telephone: 212/324-5000 
Facsimile: 212/324-5050 

f) 9-1-1 issues 

Tom Welsh 
Consolidated Edison Communications, Inc. 
132 West 3lS'Street, 13" Floor 
New York, NY 10001 
Telephone: 2 12/324-5065 
Facsimile: 212/324-5050 

g) securityllaw enforcement 

Sue Mikhail 
Consolidated Edison Communications, Inc. 
132 West 31'' Street, 13" Floor 
New York, NY 10001 
Telephone: 2 1213 24-5027 
Facsimile: 2121324-5050 


